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Health First Colorado Recovery AuditHealth First Colorado Recovery Audit
Contractor (RAC)Contractor (RAC)

Health Management Systems, Inc. (HMS)
is the Recovery Audit Contractor (RAC) to conduct post-
payment reviews of claims submitted for fee-for-service,
Child Health Plan Plus (CHP+) and managed care services.
This is in compliance with Section 6411(a) of the Affordable
Care Act and is a federally-mandated contract program.

HMS began reviews in 2017 to identify and recover any
overpayments made to providers for Health First Colorado
(Colorado's Medicaid Program) claims. Providers are invited
to attend one of two offered training sessions to learn
about the RAC process and the HMS RAC Provider Portal.

Refer to the flyer for dates and times the training will be
offered. If unable to attend either session, visit the
Recovery Audit Contractor (RAC) Program web page for
training materials, resources and information available for
providers.

HMS has published provider resources which includes a
webinar and Frequently Asked Questions (FAQs). Visit
the HMS Colorado RAC web page for additional
information.

Recently Published Billing ManualsRecently Published Billing Manuals


Appendix O - EAPG Impatient Only List

Appendix R - Remittance Advice (RA) Messages

Visit the Billing Manuals web page to locate all published
manuals.

https://www.colorado.gov/pacific/sites/default/files/Provider Manual for Residential and Inpatient Substance Use Disorder %28SUD%29 Services Updated November 2020.pdf
https://www.colorado.gov/hcpf/our-providers
https://www.colorado.gov/pacific/sites/default/files/Independent Laboratory RAC 101 Flyer.pdf
https://www.colorado.gov/pacific/hcpf/recovery-audit-contractor-rac-program
https://clicktime.symantec.com/a/1/6pCiBzPGrG0HpAXTxlqgiE_-xTs3xduhPqfOWnE1C3U=?d=3ItZVmZPB9iHuUGTXYH8lDMlmcFmdngGEk8kh5cecBBrowrYZsWS-DXF-KxO1IndDjEt6LH3tdsaz13ApXEgjmjYTpJODj313u23GCgjAx24p0H3_cTMmyC42BpSlIJjUcL2gJuO0_GASB6tTugEW0gc7R9NhlTd7eAe_jv8NmVzX9I9AF7MFgCiiE6CV09oe2KzZeRreYyN2G4Nn9A2E8CBfkk_QOdItWscOVgeIE9_A39tpQBmoIeOFJr8MsZDmKzyjVOuP7pbdJaAi5iDw0RCIlAJ6unPDDe1lng7-y97tzJRFuzipW-_PmMMk53WsRpTJsZl2NpGb3Xd01P4OXLIYl6saXazazy3RhLYkuDR5lI9cVfKmJJWAfMDISm1mtyM-zxv6wtCAx3OuD8hLQhL2e5fKiYOF3gxsa3gJh86YRhtUJUFFudv&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__r20.rs6.net_tn.jsp-3Ff-3D001QayyNmVy8-2DR3YwEyFR2h85ZKd8qAZgwBcm1vuoHifTs-5FJ9QkgiWmYl3MuKqZXHNK8Ttgx5C6JJoPIo6s5X19LpntdxkJMoWUgpcoLH3WBy7IGeB57QObJWcemBA-5FCki1JrRGKBIs4H5bjAuAKqLwUKGAw6MiZHG0sFU8421h64iHvAtotTcaOA-3D-3D-26c-3DJZDDTdCnslrkVqkBLUepzgFfF4CCSlMDyW27F25ZtP7p-2D2CRnNbqpw-3D-3D-26ch-3DS3r2i5amtrTqvz1ReZSp7GhjwCZNDehAlc0VSdKT-5FdtWOewsk0uYRA-3D-3D%26d%3DDwMFaQ%26c%3DsdnEM9SRGFuMt5z5w3AhsPNahmNicq64TgF1JwNR0cs%26r%3DpKQ04blwZ3OqO4sX1UXKr5khoIvyZFJNHNnWTIiSKWk%26m%3DzKOAjwVi1uNb1maI8wR_48VtUksdPkGiVNlSAFzLcxk%26s%3D1Ewv1mLGNz4je17C1h2Ev-ntGY4rz13qkHuHTt_WB7c%26e%3D
https://www.colorado.gov/pacific/sites/default/files/Appendix O-EAPG Inpatient Only List 120320_0.pdf
https://www.colorado.gov/pacific/sites/default/files/Appendix R-RA Messages 120820.pdf
https://www.colorado.gov/hcpf/billing-manuals


will be closed. 

The receipt of warrants and
EFTs may potentially be
delayed due to the
processing at the United
State Postal Service or
providers’ individual banks.

Upcoming holidays are
posted to the Provider
Resources web page and on
the last page of every
monthly Provider Bulletin.

Happy Holidays!Happy Holidays!

Known Issues & UpdatesKnown Issues & Updates

Professional Claims Denying for Explanation of Benefits (EOB) 7802 or 7817Professional Claims Denying for Explanation of Benefits (EOB) 7802 or 7817

Professional claims billed with the following procedure codes and modifiers are denying for EOB 7802
- The non-payment modifier is not appropriate with the billed procedure code.

ModifierModifier
TG

EP

HD

AB

Procedure CodesProcedure Codes
S8121, S8120, 98969

90791, 90792, 90785, 90832, 90833, 90834, 90836, 90837, 90839, 90840,
90846, 90847, 90853, 90863, 96101, 96102, 96110

59899

59840, 59841, 59850, 59851, 59852, 59855, 59856, 59857, 59866

andand

Professional claims billed with the following procedure codes and modifiers are denying for EOB 7817
- The payment modifier is not appropriate with the procedure code billed.    

ModifierModifier
52

AA, AD

Procedure CodesProcedure Codes
S8121, S8120, 98969

59840, 59841, 59850, 59851, 59852, 59855, 59856, 59857, 59866

A resolution to this issue is in process. Affected claims will be reprocessed.

Behavioral Health Claims for Codes 97151, H0031,Behavioral Health Claims for Codes 97151, H0031,
H0036, H2015 & TJ Modifier DenyingH0036, H2015 & TJ Modifier Denying

for Explanation of Benefits (EOB) 7802for Explanation of Benefits (EOB) 7802

Behavioral health claims for procedure code 97151, H0031, H0036, H2015 billed with the TJ modifier
are denying for EOB 7802 – “The non-payment modifier is not appropriate with the billed procedure
code. “
  

https://www.colorado.gov/hcpf/provider-resources
https://www.colorado.gov/hcpf/bulletins


A resolution to this issue is in process. Affected claims will be reprocessed.

Resolved IssuesResolved Issues

Resolved 12/9/20Resolved 12/9/20

Professional Claims Denying for “Unbundling”Professional Claims Denying for “Unbundling”
Explanation of Benefits (EOB) 7804Explanation of Benefits (EOB) 7804

Some professional claims were denying for EOB 7804 – “Separately billed services must be bundled
as they are considered components of the same procedure. Separate payment is not allowed.”

Where the services are included in the unbundling rule; AND
Where the billing provider is the same but the rendering provider is different

Example:Example: Certified nurse midwives may serve as assistant surgeon during a cesarean section. Both
the certified nurse midwife claim and surgeon claim are allowable as long as the detailed rendering
providers are different on each claim. 

Affected claims will be reprocessed.

Issue resolved 12/9/20Issue resolved 12/9/20

Resolved 12/10/20Resolved 12/10/20

Claims for COVID-19 Procedure Codes 87636, 87637 & 87811Claims for COVID-19 Procedure Codes 87636, 87637 & 87811
Suspending for Explanation of Benefits (EOB) 0000Suspending for Explanation of Benefits (EOB) 0000

Claims billed with COVID-19 procedure codes 87636, 87637 and 87811 were suspending for EOB
0000 - "This claim/service is pending for program review."

Claims were released 12/10/20.

Issue resolved 12/10/20Issue resolved 12/10/20

Resolved 12/12/20Resolved 12/12/20

Behavioral Health Claims Billed by Federally Qualified Health Centers (FQHCs), RuralBehavioral Health Claims Billed by Federally Qualified Health Centers (FQHCs), Rural
Health Centers (RHCs) or Indian Health Services (IHS)Health Centers (RHCs) or Indian Health Services (IHS)

FQHC Denying for Explanation of Benefits (EOB) 2029FQHC Denying for Explanation of Benefits (EOB) 2029

Some outpatient behavioral health claims billed by FQHC, RHC or IHS-FQHC providers are denying for
EOB 2029 - “The Services Must Be Billed to The Members RAE.”

Affected claims will be reprocessed.

Issue resolved 12/12/20Issue resolved 12/12/20
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